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SOUTH COAST AIR QUALITY MANAGEMENT DISTRICT 

REQUEST FOR QUOTATION (RFQ) FOR 

AUTOMOTIVE MECHANICAL REPAIR AND SERVICE 

 

 

Q2023-03 
 

 

PURPOSE 
 

South Coast Air Quality Management District (South Coast AQMD) invites sealed quotes from qualified vendors 
interested in providing automotive mechanical repairs and services for South Coast AQMDôs fleet. Vendors 
selected through this process will be placed on a list of prequalified vendors. This list will be used for a three-year 
period and vendors will be used for mechanical repairs and services, as needed, during this period. In the 
preparation of this Request for Quotes (RFQ), the word ñProposer,ò ñContractor,ò ñVendor,ò and ñConsultantò are 
used interchangeably. This process is designed to ensure South Coast AQMD uses prequalified, dependable, 
and cost-effective automotive repair and service vendors. 

 
 

INDEX - The following are contained in this RFQ. 

 
Section I Background/Information/Schedule of Events 

Section II Participation in the Procurement Process 

Section III Scope of Work 

Section IV Required Qualifications 

Section V  Proposal Submittal Requirements 

Section VI Evaluation and Selection Criteria 

Section VII RFQ/Title Page 

Section VIII References 

Section IX Company Information Questionnaire 

Section X Cost Proposal 

 

Attachment A Terms and Conditions 

Attachment B Participation in the Procurement Process  

Attachment C Certifications and Representations 

Attachment D Summary of Vehicle Types from South Coast AQMD Fleet 

 
 

SECTION I: BACKGROUND/INFORMATION/SCHEDULE OF EVENTS 
 

 

South Coast AQMD is a regional governmental agency responsible for meeting air quality health standards in 

Orange County, and the urban portions  of Los Angeles, Riverside and San Bernardino Counties. South Coast 

AQMD is open Tuesday through Friday from 7:00 a.m. to 5:30 p.m. Most employees work a 4/10 schedule at our 

headquarters located at 21865 Copley Drive, Diamond Bar, California. South Coast AQMD has many field 

personnel whose jobs require travel to various locations within the four-county region. 

 
South Coast AQMDôs vehicle fleet requires regular servicing and mechanical repairs. The fleet consists of nearly 

300 vehicles of various years and models, including a one-ton truck and several ¾ ton trucks and vans. Most 

vehicles in the fleet are powered by alternative fuels, with approximately 70% of vehicles powered by compressed 

natural gas (CNG). See Attachment D ï Summary of South Coast AQMD Fleet for vehicle makes and models. 
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SOUTH COAST AQMD CONTACT PERSONS: 

 
Questions regarding the content or intent of this RFQ or on procedural matters should be addressed to: 

 

 

 

 

 

 

 

 

SCHEDULE OF EVENTS 

 
 

November 4, 2022   Release of RFQ 

December 7, 2022   RFQ Closes, 2:00 P.M. 

December 8, 2022-January 11, 2023 Quotation Evaluation 

April 7, 2023   Governing Board Approval 

July 1, 2023  Commencement of Three-Year Prequalified Vendor List 

 
Please note that South Coast AQMD is closed on Monday and cannot receive bid submittals accordingly. 

 
 

SECTION II: PARTICIPATION IN THE PROCUREMENT PROCESS 

 
It is the policy of South Coast AQMD to ensure that all businesses including minority business enterprises, women 

business enterprises, disabled veteran business enterprises and small businesses have a fair and equitable 

opportunity to compete for and participate in South Coast AQMD contracts. Attachments B and C to this RFQ 

contains definitions and further information. 

 

 

SECTION III: SCOPE OF WORK 
 

Vendors selected through this process will be placed on a prequalified list of vendors. The list will be used for a 

three-year period and vendors on the list will be given an opportunity to bid competitively on South Coast AQMDôs 

automotive mechanical repairs and service jobs, as needed, during the time period. Prequalification will be based 

on the following requirements: 

 

1. All vendor work order repairs and invoices must bear the following information: 

a. Itemized labor time and parts costs with corresponding identification numbers of the part and 

servicing mechanicôs name or number; 

b. Vehicle license number, South Coast AQMDôs vehicle identification number, mileage, year, 

make and model of the vehicle; 

c. Brief description of the diagnosed problem, repair, or service suggested and/or performed; 

d. Estimated cost of repairs; 

e. Time, date, and name of mechanic if estimate is modified; 

f. Recommended future repairs and estimated costs; and 

g. List of sublet used, along with cost of any sublet work. Cost for sublet work must be consistent 

with the current market. Cost will be covered by the prequalified vendor and all warranties 

apply per agreement between prequalified vendor and South Coast AQMD. 

 

2. Service and/or repairs furnished shall be covered by no less than a 90-day or 4,000-mile warranty, 

whichever occurs first. Warranty will cover all parts (customer-provided parts excluded) and labor. 

Warranty does not cover work performed by another vendor. Warranty terms must be stated on the 

work order and/or invoice. 

 

3. All work performed must be done by certified and qualified licensed mechanics (California Automotive 

Service Control, Automotive Service Excellence, or similar institutes). Service methods applied to 

Administrative: Technical: 

Procurement Unit Nathan Tejada, Fleet Services Worker II 

South Coast AQMD South Coast AQMD 

21865 Copley Drive 21865 Copley Drive 

Diamond Bar, CA 91765 Diamond Bar, CA 91765 

909-396-3520 909-396-2416 

 ntejada@aqmd.gov 

mailto:ntejada@aqmd.gov
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South Coast AQMD vehicles must conform to manufacturer replacements and suggestions, and 

vendors must be in good standing with the Bureau of Automotive Repairs and with the following auto 

makers: American Honda Corporation, Inc., Toyota Motors USA, Chrysler Corporation, Ford Motor 

Company, and General Motors Corporation. 

 
4. Vendor will conduct a safety check on all vehicles submitted for service and/or repairs. The safety 

check will include, but not be limited to, checking all fluid levels, brakes, undercarriage, and suspension 

inspections. This safety check will be conducted at no charge as a courtesy service. If service and/or 

repairs are recommended as a result of the safety check, vendor shall notify South Coast AQMD 

Automotive staff and provide an estimate for repairs before approval is granted to commence any work. 

 
5. South Coast AQMD does not guarantee a minimum level of work for any vendor on the list of 

prequalified vendors. 

 
6. Hourly labor rates charged by the vendor must be consistent and competitive in the general market of 

area vendors. 

 
7. All parts must be priced at consistent and competitive rates. 

 
8. All repairs and services will be scheduled at intervals that are consistent with the general vehicle 

publications, manuals, and/or repair guides. 

 
9. Vendors must be located within a 36-mile radius of South Coast AQMDôs headquarters. 

 
10. Vendor must pick-up and deliver vehicles to South Coast AQMDôs headquarters. 

 
11. South Coast AQMD reserves the right to place orders through master agreements, cooperative 

agreements, or other interagency agreements with governmental entities in order to achieve the best 

available prices. Therefore, vendors must provide a list of their current agreements with the federal 

government, the State of California, Los Angeles, Riverside, San Bernardino, or Orange Counties, or 

other government agencies. 

 
SECTION IV: REQUIRED QUALIFICATIONS 
 

Contractor must hold license(s) required by the legally constituted authorities having jurisdiction over automotive 

service-repair and maintenance-type of work. Contractor must have been in business providing automotive 

service, repair, and maintenance work for at least five (5) years. Contractor submitting the response must have 

its own facility and must provide the services described in Section III ï Scope of Work. A site visit may be required 

as part of the evaluation of each proposal. 

Contractor must furnish evidence of Workerôs Compensation Insurance to California statutory limits and 

Employersô Liability Insurance with limits of at least $1,000,000, Commercial General Liability Insurance in the 

amount of $1,000,000 combined single limit, and Automobile Liability Insurance in the amount of $1,000,000 

combined single limit for Bodily Injury and Property Damage. South Coast AQMD must be named as an additional 

insured for all of the above insurance requirements, except Workersô Compensation Insurance, prior to a 

Contractorôs placement on the prequalification list. 

 

INDEPENDENT CONTRACTOR STATUS 

 

a. Any agreement formulated as a result of this inquiry is by and between South Coast AQMD and vendor and 

is not intended, and shall not be construed, to create the relationship of agent, servant, employee, partnership, 

joint venture, or association, as between South Coast AQMD and vendor. 

 

b. Awarded vendor understands and agrees that all persons furnishing services to South Coast AQMD pursuant 

to this inquiry are, for purpose of Workersô Compensation liability, employees solely of vendor and not of 

South Coast AQMD. 

 
c. Awarded vendor shall bear the sole responsibility and liability for furnishing Workersô Compensation benefits 

to any person for injuries arising from or connected with services performed on behalf of vendor pursuant to 

this inquiry. 
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SECTION V: PROPOSAL SUBMITTAL REQUIREMENTS 
 

Submittal proposals must follow the format outlined below and all requested information must be 

supplied. Failure to submit qualifications in the required format will result in elimination from qualification 

evaluation. South Coast AQMD may modify the RFQ or issue supplementary information or guidelines during the 

proposal preparation period prior to the due date. Please check our website for updates 

(http://www.aqmd.gov/grants-bids). The cost for developing the proposal is the responsibility of the Contractor and 

shall not be chargeable to South Coast AQMD. 

 

1. A typed cover letter must be included, with the name, address, telephone number, e-mail address, and face 

number (if available) of the vendor. The letter must also include the name, title, and telephone number of the 

vendorôs designated contact person and must be signed by the person authorized to submit a response for 

the vendor. 

 

2. The proposal must be completed as indicated in the RFQ and submitted in its entirety, including:  

 
- Section VII ï RFQ/Title Page  

- Section VIII ï References 

- Section IX ï Company Information Questionnaire 

- Section X ï Cost Proposal 

- Attachment C ï Certification and Representations ï Business Information Request 

 

3. The proposal must include evidence of appropriate licensing to perform required services and licenses and 

certificates for each mechanic, including licenses and certificates to perform maintenance on alternative fuel 

vehicles.  

 

4. The proposal must list any current agreements with the federal government, the State of California, Los 

Angeles, Riverside, San Bernardino, or Orange Counties, or other government agencies, if applicable. 

 
 

QUOTES ï All quotes must be submitted according to specifications set forth in this RFQ. Failure to adhere to 

these specifications may be cause for rejection of the proposal.  

 

SIGNATURE ï Quotes must be signed by an authorized representative of the vendor. 

DUE DATE ï Four (4) complete copies of the quotes must be submitted. Quotes must be typewritten and 
submitted in a sealed envelope, plainly marked in the upper, left-hand corner with the name and address of the 
vendor with the words, ñRequest for Quotation Q2023-03". It should be addressed to: 

 

Procurement Unit 
South Coast Air Quality Management District  
21865 Copley Drive 
Diamond Bar, CA 91765 

 

Quotes are due no later than 2:00 p.m. on December 7, 2022. Any corrections or resubmissions of the quote 
will not be sufficient reason to extend the deadline. 

 
No late proposals/quotations will be accepted under any circumstances. 

 
Grounds for rejection:  A quote may be rejected if: 

 

1. It is not prepared in the format described, or 
 

2. It is signed by an individual not authorized to represent the firm. 
 

Modification or Withdrawal ï Once submitted, proposals cannot be altered without the prior written consent of 
South Coast AQMD. All proposals shall constitute firm offers and may not be withdrawn for a period of ninety (90) 
days following the last day to accept proposals.  
 
 

http://www.aqmd.gov/grants-bids
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SECTION VI: EVALUATION AND SELECTION CRITERIA 
 

A. Proposals will be evaluated by a panel of three South Coast AQMD staff members, outside public 
sector, or academic community expertise familiar with the subject matter of the project. The panel will 
make a recommendation to the Governing Board of South Coast AQMD for final selection of a 
prequalified list of vendors. 

 

B. During the selection process, the evaluation panel may wish to interview some proposers for 
clarification purposes only. No new material will be permitted at this time. Additional information 
provided during the bid review process is limited to clarification by the Proposer of information 
presented in his/her proposal, upon request by South Coast AQMD. 

 
C. Each member of the evaluation panel shall be accorded equal weight in their rating of proposals. The 

evaluation panel members shall evaluate the proposals according to the specified criteria and 
numerical weightings set forth below: 

 

Proposal Evaluation Criteria 

 

Standardized Services      Points 
Responsiveness to the RFQ     30 

Contractor Qualifications      40 

Cost        30 

        TOTAL  100 

 
It is the policy of the South Coast AQMD to receive at least as favorable pricing, warranties, conditions, benefits 
and terms as other customers or clients making similar purchases or receiving similar services. To this purpose, 
formal bidding procedures, sole source awards, and RFP/RFQ processes will include a certification for ñmost 
favored customerò status. South Coast AQMD will give preference, where appropriate, to vendors who certify that 
they will provide ñmost favored customerò status to the South Coast AQMD. 
 
Disabled Veteran Business Enterprises (DVBEôs), Small Businesses, Zero or Near-Zero Emission Vehicle 

Businesses, Off-Peak Hours Delivery Businesses, Local Businesses and businesses offering the South Coast 

AQMD most favored customer pricing status, meeting the definitions contained in Attachments B and C of this 

RFQ shall be granted a preference in an amount equal to the percentage listed below of the lowest cost responsive 

quote (preference percentage points): 

 
 
 
 
 
 
 
 
 
To receive additional preference percentage points in the evaluation process for the categories of Small Business 
or Small Business Joint Venture, DVBE or DVBE Joint Venture or Local Business (for non-EPA funded projects), 
the bidder must submit a self-certification at the time of quotation submission certifying that the bidder meets the 
requirements set forth Attachments B and C. To receive preference percentage points for the use of DVBE and/or 
Small Business subcontractors, at least 25 percent of the total contract value must be subcontracted to DVBEs 
and/or Small Businesses. To receive preference percentage points as a Zero or Near-Zero Emission Vehicle 
Business, the bidder must demonstrate to the Executive Officer, or designee, that supplies and materials delivered 
to South Coast AQMD are delivered in vehicles that operate on clean-fuels. To receive percentage points as a Local 
Business, the bidder must affirm that it has an ongoing business within the South Coast AQMD at the time of the 
bid/quotation submittal and that 90% of the work related to the contract/purchase order will be performed in the South 
Coast AQMD. Federally funded projects are not eligible for local business percentage points. To receive preference 
percentage points as an Off-Peak Hours Delivery Business, the proposer must submit, at quotation submission, 
certification of its commitment to delivering supplies and materials to South Coast AQMD between the hours of 
10:00 a.m. and 3:00 p.m. Businesses offering Most Favored Customer status shall be granted a preference in an 
amount equal to 2 percent of the lowest cost responsive bid. The cumulative preference percentage points awarded 

Small Business or Small Business Joint Venture 5% 

DVBE or DVBE Joint Venture 5% 

Zero or Near-Zero Emission Vehicle Business 5% 

Local Business (Non-EPA Funded Projects only) 2% 

Off-Peak Hours Delivery Business 2% 

Most Favored Customer Pricing Status 2% 
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for Small Business, DVBE, use of Small Business or DVBE Subcontractors, Local Business, Zero or Near-Zero 
Vehicle Business and Off-Peak Hour Delivery Business shall not exceed 15 preference percentage points. 
 

 

 

 

  

 
   

 
   

 
   

 

*Local business preference will be awarded to eligible vendors when procurements are not funded in whole or in 
part by federal grant funds. 
 

**If you answered ñyesò for above Zero or Near-Zero Emission Vehicle Business, complete section below. Check 
the type of vehicle that qualifies your business as a Zero or Near-Zero Emission Vehicle Business in conducting 

deliveries to South Coast AQMD. If a common carrier is used, please list the carrier name.  This information 
is subject to verification. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
The Procurement Section will be responsible for monitoring compliance of suppliers awarded purchase orders 
based upon use of low-emission vehicles or off-peak traffic hour delivery commitments through the use of vendor 
logs which will identify the contractor awarded the incentive. The purchase order shall incorporate terms which 
obligate the supplier to deliver materials in low-emission vehicles or deliver during off-peak traffic hours. The 
Receiving department will monitor those qualified supplier deliveries to ensure compliance to the purchase order 
requirements. Suppliers in non-compliance will be subject to a two percent of total purchase order value penalty. 
The Procurement Manager will adjudicate any disputes regarding either low-emission vehicle or off-peak hour 
deliveries. 
 

The Governing Board has approved a Bid Protest Procedure which provides a process for a bidder or prospective 
bidder to submit a written protest to South Coast AQMD Procurement Manager in recognition of two types of 
protests: Protest Regarding Solicitation and Protest Regarding Award of a Contract. Copies of the Bid Protest Policy 
can be secured through a request to South Coast AQMD Procurement Department. 
 
 

If quotations submittal is for a Public Works project as defined by State of California Labor Code Section 

1720, bidder is required to include Contractor Registration No. in Attachment B. Quotation submittal will be 

deemed as non-responsive and bidder may be disqualified if Contractor Registration No. is not included in 

 
 

Type of Zero or Near-Zero Emission Vehicle: 

Check 
Vehicle 
Type 

Name of Common Carrier 
(if applicable) 

Electric Powered Vehicle   
Compressed Natural Gas (CNG) Powered 
Vehicle 

  

Liquefied Natural Gas (LNG) Powered Vehicle   
Liquefied Petroleum (LPG) Powered Vehicle   
Ethanol Powered Vehicle   
Methanol Powered Vehicle   
Hydrogen Powered Vehicle   

Specify Yes/No next to the applicable categories as they pertain to price and delivery of the 

item(s) on this RFQ only. In order to receive eligible business preference/percentage points, 

vendor must complete this section: 

Disabled Veteran Business Enterprise    Local Business* 

Disabled Veteran Business Enterprise 
Joint Venture    

Zero or Near-Zero Vehicle 
Business** 

 

Small Business    
Off-Peak Hours Delivery 
Business 

 
Small Business Joint Venture    

Most Favored Customer Pricing 
Status 
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Attachment C. Bidder is alerted to changes to California Prevailing Wage compliance requirements as 

defined in Senate Bill 854 (Stat. 2014, Chapter 28) and California Labor Code Sections 1770, 1771, 1725, 1777, 

1813 and 1815. 

 
DISPOSITION: South Coast AQMD reserves the right to reject any or all quotations. All materials and 

documents submitted with the quote will become the property of South Coast AQMD. 
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SECTION VII: RFQ/TITLE PAGE      Q2023-03 
 

 
REQUEST FOR QUOTATION (RFQ) FOR  

AUTOMOTIVE MECHANICAL REPAIR AND SERVICE 

 

TO: South Coast Air Quality Management District 

21865 Copley Drive 

Diamond Bar, CA 91765  

Attention:  Procurement Manager 

 
The undersigned, having carefully examined South Coast AQMD's specifications attached hereto, 

hereby proposed and agrees to the conditions stated in this quotation.  If this quote is accepted by 

South Coast AQMD, the undersigned agrees to the conditions as stated. 

 
 

Company Name_  _  _ 

 
 

Company Address  _  _ 
 

 
  _  _  _ 

 

 
 

 
  _  _  _ 

 
 

Authorized by  _  _ 

(print name) 
 

 
Authorized Signature  _   

 

 
Title  _  _   

 

 
Telephone No.  _  Fax No._   

 

Contact Email Address:  _  _ 

 

NOTE: FOUR (4) COMPLETE COPIES OF RFQ RESPONSE MUST BE SUBMITTED. REQUEST 

FOR QUOTATION Q2023-03 

SOUTH COAST AIR QUALITY MANAGEMENT DISTRICT 
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SECTION VIII: REFERENCES    Q2023-03 
 
1 Company Name __________________________________________________________ 

 Address __________________________________________________________ 

  __________________________________________________________ 

 Contact Person __________________________________________________________ 

 Phone Number __________________________________________________________ 

 Cell Phone __________________________________________________________ 

 E-mail Address __________________________________________________________ 

   

   

2 Company Name __________________________________________________________ 

 Address __________________________________________________________ 

  __________________________________________________________ 

 Contact Person __________________________________________________________ 

 Phone Number __________________________________________________________ 

 Cell Phone __________________________________________________________ 

 E-mail Address __________________________________________________________ 

   

   

3 Company Name __________________________________________________________ 

 Address __________________________________________________________ 

  __________________________________________________________ 

 Contact Person __________________________________________________________ 

 Phone Number __________________________________________________________ 

 Cell Phone __________________________________________________________ 

 E-mail Address __________________________________________________________ 

   

   

4 Company Name __________________________________________________________ 

 Address __________________________________________________________ 

  __________________________________________________________ 

 Contact Person __________________________________________________________ 

 Phone Number __________________________________________________________ 

 Cell Phone __________________________________________________________ 

 E-mail Address __________________________________________________________ 

   

   

5 Company Name __________________________________________________________ 

 Address __________________________________________________________ 

  __________________________________________________________ 

 Contact Person __________________________________________________________ 

 Phone Number __________________________________________________________ 

 Cell Phone __________________________________________________________ 

 E-mail Address __________________________________________________________ 
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SECTION IX: COMPANY INFORMATION QUESTIONNAIRE    Q2023-03  
 

Please provide the following information regarding your company: 

 

1. How many full-time mechanics are on staff? Copies of the licenses and certifications for each mechanic must 

be included with your RFQ submittal for the submittal to be deemed complete. 

 

2. What are your regular business hours? To be considered for placement on the prequalified vendor list, vendor 

must be open for business on weekdays from at least 7:00 a.m. to 6:00 p.m. 

 
3. How many repair bays does your facility have? 

 
4. Identify the number and type of hoists used (electric, hydraulic, or other). 

 
5. List the diagnostic equipment used at your facility. Does your facility have an alignment rack? 

 
6. Describe the measures vendor utilizes to secure vehicles left at your facility overnight. 

 
7. Will you provide pick-up and delivery of vehicles to South Coast AQMD headquarters located at 21865 Copley 

Drive, Diamond Bar, CA 91765? If yes, will there be a charge for pick-up or delivery services? If yes, what is 

that charge? 

 
8. Identify repairs or servicing that you cannot perform or, if you specialize in one area of servicing, please 

indicate that particular service. List firms that you would subcontract to perform other services and identify 

those other subcontracted services. 

 
9. Are you certified to perform smog certifications? List the equipment your facility possesses required to properly 

perform smog certifications. 

 
10. Since quotes for repairs and/or maintenance work will be solicited from all vendors on the prequalified vendor 

list, one of those vendors may be asked to perform diagnostic testing in order to determine what work is 

needed. If you are asked to provide this diagnostic testing, will there be a charge? If yes, what is that charge? 

(Providing diagnostic testing does not guarantee you to perform recommended maintenance or 

repairs, since all prequalified vendors will be asked to bid competitively).  

 
11. Have any complaints been filed against you with the Bureau of Automotive Repairs within the last three years? 

If so, please explain. 
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 SECTION X: COST PROPOSAL     Q2023-03 

 

Company Name: ______________________________________________________ 

Address: ______________________________________________________ 

City, State, Zip Code: ______________________________________________________ 

 

Please fill-in the following cost breakdown information for basic vehicle mechanical repair and 
services. If vendor does not provide services listed, please indicate N/A in the cost field. 

 

ITEM DESCRIPTION QUANTITY COST 

Lube, Oil, and Filter Change 1 $________________________ 

Transmission Service 1 $________________________ 

Coolant Flush 1 $________________________ 

Brake Replacement 1 $________________________ 

Alignment 1 $________________________ 

Spark Plug Replacement 1 $________________________ 

Smog Inspections 1 $________________________ 

CNG Fuel Filter Replacement 1 $________________________ 

CNG Tank Inspection 1 $________________________ 

Hourly Labor Rate  $______________________/hr 
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ATTACHMENT A 

 

TERMS AND CONDITIONS 
 

1. Cash Discount Cash discount period will be computed either from the date of delivery and acceptance of 

the goods ordered or the date of receipt of correct and proper invoices, prepared in accordance with the terms 

of the purchase order, whichever is later. 

 
2. Sales or Use Taxes Unless otherwise definitely specified, the prices quoted herein do not include sales or 

use taxes. 

 
3. Transportation Charges No charges for transportation, unloading, containers, packing, etc., will be allowed 

unless specified in vendorôs quotation. 

 
4.  Infringement Indemnity Vendor shall defend at its expense any suit against South Coast Air Quality 

Management District (South Coast AQMD) based on a claim that any item furnished under this agreement  or 

the normal sale thereof infringes any United States Letters Patent  or copyright and shall pay costs and 

damages finally awarded in any such suit provided Vendor is notified in writing of the suit and given authority, 

information, and assistance at Vendorôs expense for defense of same if the use of said item is enjoined as a 

result of such suit. Vendor at no expense to District shall obtain for South Coast AQMD the right to use and sell 

said item or shall substitute an equivalent item acceptable to South Coast AQMD and extend this patent 

indemnity thereto. 

 
5. Force Majeure Neither South Coast AQMD nor Vendor shall be liable or deemed to be in default for any 

delay or failure in performance under this agreement or interruption of services resulting, directly or indirectly, 

from acts of God, civil or military authority, acts of public enemy, war, strikes, labor disputes, shortages of 

suitable parts, materials, labor or transportation, or any similar cause beyond the reasonable control of South 

Coast AQMD or Vendor. 

 
6. Non-Discrimination In the performance of this agreement , Vendor shall not discriminate in recruiting, hiring, 

promotion, demotion, or termination practices on the basis of race, religious creed, color, national origin, 

ancestry, sex, age, or physical or mental disability and shall comply with the provisions of the California Fair 

Employment & Housing Act (Government Code Section 12900 et. seq.), the Federal Civil Rights Act of 1964 

(P.L. 88-352) and all amendments thereto, Executive Order no. 11246 (30 Federal Register 12319), and all 

administrative rules and regulations issued pursuant to said Acts and Order. Vendor shall likewise require each 

subcontractor to comply with this paragraph and shall include in each subcontract language similar to this 

paragraph. 

 
7. Federal, State, and Local Laws Vendor warrants that in the performance of this agreement it shall comply 

with all applicable Federal, State and local laws and ordinances and all lawful orders, rules and regulations 

hereunder. 

 
8. Assignments and Subcontractors Neither this agreement or any interest herein nor claim hereunder may be 

assigned by Vendor voluntarily or by operation of  law, nor may all or substantially all of this agreement be 

further subcontracted by Vendor without the prior written consent of South AQMD . Consent by South Coast 

AQMD shall not be deemed to relieve Vendor of its obligations to comply with the requirements hereof. 

 
9.  Indemnification Vendor agrees to hold harmless, indemnify, and defend South Coast AQMD, its officers, 

employees, agents, representatives, and successors-in-interest against any and all loss, damage, cost, or 

expenses which South Coast AQMD, its officers, employees, agents, representatives, and successors-in- 

interest may incur or be required to pay by reason of any injury or property damage caused or incurred by 

Vendor, its employees, contractors, or agents in the performance of this agreement. 

 
10.  Termination In the event Vendor fails to comply with any term or condition of this agreement, or fails to 

provide the supplies or services in the manner agreed upon by the parties, this failure shall constitute a breach 
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of the agreement. South Coast AQMD at its sole discretion shall either notify the Vendor that it must cure this 

breach within fifteen (15) days of notice of breach or provide written notification of its intention to terminate this 

agreement. South Coast AQMD reserves the right to terminate this agreement for its convenience and will 

reimburse Vendor for actual costs incurred in performance of this agreement through the effective date of 

termination. Upon receipt of notice of termination, Vendor shall immediately take action not to incur any further 

obligations, cost, or expenses except as may be reasonably necessary to termination activities. All finished or 

unfinished materials procured or produced by Vendor hereunder shall, at the option of South Coast AQMD, 

become South Coast AQMD property upon the date of such termination. 

 
11. Changes By written notice, South Coast AQMD may, from time to time, order work suspension or make 

changes in quantities, drawings, specifications, place of delivery or delivery schedules, methods of shipment 

and packaging and/or property and services to be furnished by South Coast AQMD. If a change causes an 

increase or decrease in the price of this agreement or in the time required for its performance, Vendor shall 

promptly notify South Coast AQMD and assert its claim for adjustment within thirty (30) days after the change is 

ordered and an equitable adjustment shall be made to the agreement. However, nothing in this clause shall 

excuse Vendor from proceedings immediately with the agreement as changed. 

 
12. Title and Risk of Loss Unless otherwise provided in this agreement, Vendor shall have title to and bear the 

risk of any loss of or damage to items purchased hereunder until they are delivered in conformity with this 

agreement at the F.O. B. point specified herein.  Upon such delivery, title shall pass from Vendor to South 

Coast AQMD and Vendorôs responsibility for loss or damage shall cease, except for loss or damage resulting 

from Vendorôs negligence. Passing of title upon such delivery shall not constitute acceptance of the item by 

South Coast AQMD. 

 
13.  Inspection and Acceptance All items are subject to final inspection and acceptance by South Coast AQMD 

at destination notwithstanding any payment or prior inspection at Vendorôs facilities.  Final inspection will be 

made within a reasonable time after receipt of items hereunder. 

 
14. Payment Unless otherwise provided in this agreement, terms are net 30 days. 

 

15. Most Favored Customer It is the policy of the South Coast AQMD to receive at least as favorable pricing, 

warranties, conditions, benefits and terms as other customers or clients making similar purchases or receiving 

similar services. To this purpose, formal bidding procedures, sole source awards, and RFP/RFQ processes will 

include a certification for ñmost favored customerò status. South Coast AQMD will give preference, where 

appropriate, to vendors who certify that they will provide ñmost favored customerò status to the South Coast 

AQMD. 
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ATTACHMENT B 

 
PARTICIPATION IN THE PROCUREMENT PROCESS 

 
A. It is the policy of South Coast Air Quality Management District (South Coast AQMD) to ensure that all 

businesses including minority business enterprises, women business enterprises, disabled veteran business 

enterprises and small businesses have a fair and equitable opportunity to compete for and participate in South 

Coast AQMD contracts. 

 
B. Definitions: 

 
The definition of minority, women or disadvantaged business enterprises set forth below is included for 

purposes of determining compliance with the affirmative steps requirement described in Paragraph G below 

on procurements funded in whole or in part with federal grant funds which involve the use of subcontractors. 

The definition provided for disabled veteran business enterprise, local business, small business enterprise, 

zero or near-zero emission vehicle business and off-peak hours delivery business are provided for purposes 

of determining eligibility for point or cost considerations in the evaluation process. 

 
1. "Women business enterprise" (WBE) as used in this policy means a business enterprise that meets all of 

the following criteria: 

 
a. a business that is at least 51 percent owned by one or more women, or in the case of any business 

whose stock is publicly held, at least 51 percent of the stock is owned by one or more or women. 

 
b. a business whose management and daily business operations are controlled by one or more women. 

 
c. a business which is a sole proprietorship, corporation, or partnership with its primary headquarters 

office located in the United States, which is not a branch or subsidiary of a foreign corporation, foreign 
firm, or other foreign-based business. 

 
2. "Disabled veteran" as used in this policy is a United States military, naval, or air service veteran with at 

least 10 percent service-connected disability who is a resident of California. 

 
3. "Disabled veteran business enterprise" (DVBE) as used in this policy means a business enterprise that 

meets all of the following criteria: 

 
a. is a sole proprietorship or partnership of which at least 51 percent is owned by one or more disabled 

veterans or, in the case of a publicly owned business, at least 51 percent of its stock is owned by one 
or more disabled veterans; a subsidiary which is wholly owned by a parent corporation but only if at 
least 51 percent of the voting stock of the parent corporation is owned by one or more disabled 
veterans; or a joint venture in which at least 51 percent of the joint venture's management and control 
and earnings are held by one or more disabled veterans. 

 
b. the management and control of the daily business operations are by one or more disabled veterans. 

The disabled veterans who exercise management and control are not required to be the same 
disabled veterans as the owners of the business. 

 
c. is a sole proprietorship, corporation, or partnership with its primary headquarters office located in the 

United States, which is not a branch or subsidiary of a foreign corporation, firm, or other foreign-based 
business. 

 

 
4. "Local business" as used in this policy means a company that has an ongoing business within 

geographical boundaries of South Coast AQMD at the time of bid or proposal submittal and performs 90% 
of the work related to the contract within the geographical boundaries of South Coast AQMD and satisfies 
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the requirements of subparagraph H below. Proposals for legislative representation, such as in 
Sacramento, California or Washington D.C. are not eligible for local business incentive points. 

 

 
5. ñSmall businessò as used in this policy means a business that meets the following criteria: 

 
a. 1) an independently owned and operated business; 2) not dominant in its field of operation; 3) together 

with affiliates is either: 

 
 A service, construction, or non-manufacturer with 100 or fewer employees, and average 

annual gross receipts of ten million dollars ($10,000,000) or less over the previous three 
years, or 

 
 A manufacturer with 100 or fewer employees. 

 
b. Manufacturer means a business that is both of the following: 

 
1) Primarily engaged in the chemical or mechanical transformation of raw materials or processed 

substances into new products. 

 
2) Classified between Codes 311000 and 339000, inclusive, of the North American Industrial 

Classification System (NAICS) Manual published by the United States Office of Management and 
Budget, 2007 edition. 

 
6. "Joint ventures" as defined in this policy pertaining to certification means that one party to the joint venture 

is a DVBE or small business and owns at least 51 percent of the joint venture. 
 

7. "Zero or Near-Zero Vehicle Business" as used in this policy means a company or contractor that uses 
zero or near-zero emission vehicles in conducting deliveries to South Coast AQMD. Zero or near-zero 
emission vehicles include vehicles powered by electric, compressed natural gas (CNG), liquefied natural 
gas (LNG), liquefied petroleum gas (LPG), ethanol, methanol, hydrogen and are certified to 90% or lower 
than the existing standard. 

 
8. ñOff-Peak Hours Delivery Businessò as used in this policy means a company or contractor that commits 

to conducting deliveries to South Coast AQMD during off-peak traffic hours defined as between 10:00 
a.m. and 3:00 p.m. 

 
9. ñBenefits Incentive Businessò as used in this policy means a company or contractor that provides janitorial, 

security guard or landscaping services to South Coast AQMD and commits to providing employee health 
benefits (as defined below in Section VIII.D.2.d) for full time workers with affordable deductible and co- 
payment terms. 

 
10. ñMinority Business Enterpriseò as used in this policy means a business that is at least 51 percent owned 

by one or more minority person(s), or in the case of any business whose stock is publicly held, at least 51 
percent of the stock is owned by one or more  or minority persons. 

 
a. a business whose management and daily business operations are controlled by one or more minority 

persons. 

 
b. a business which is a sole proprietorship, corporation, or partnership with its primary headquarters 

office located in the United States, which is not a branch or subsidiary of a foreign corporation, foreign 
firm, or other foreign-based business. 

 
c. "Minority person" for purposes of this policy, means a Black American, Hispanic American, Native- 

American (including American Indian, Eskimo, Aleut, and Native Hawaiian), Asian-Indian (including a 
person whose origins are from India, Pakistan, and Bangladesh), Asian-Pacific-American (including 
a person whose origins are from Japan, China, the Philippines, Vietnam, Korea, Samoa, Guam, the 
United States Trust Territories of the Pacific, Northern Marianas, Laos, Cambodia, and Taiwan). 
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11. ñMost Favored Customerò as used in this policy means that the South Coast AQMD will receive at least 
as favorable pricing, warranties, conditions, benefits and terms as other customers or clients making 
similar purchases or receiving similar services. 

 
12.òDisadvantaged Business Enterpriseò as used in this policy means a business that is an entity owned 

and/or controlled by a socially and economically disadvantaged individual(s) as described by Title X of 
the Clean Air Act Amendments of 1990 (42 U.S.C. 7601 note) (10% statute), and Public Law 102-389 (42 
U.S.C. 4370d)(8% statute), respectively; 
a Small Business Enterprise (SBE); 
a Small Business in a Rural Area (SBRA); 
a Labor Surplus Area Firm (LSAF); or 
a Historically Underutilized Business (HUB) Zone Small Business Concern, or a concern under a 
successor program. 

 
 

C. Under Request for Quotations (RFQ), DVBEs, DVBE business joint ventures, small businesses, and small 

business joint ventures shall be granted a preference in an amount equal to 5% of the lowest cost responsive 

bid. Zero or Near-Zero Emission Vehicle Businesses shall be granted a preference in an amount equal to 5 

percent of the lowest cost responsive bid. Off-Peak Hours Delivery Businesses shall be granted a preference 

in an amount equal to 2 percent of the lowest cost responsive bid. Local businesses (if the procurement is not 

funded in whole or in part by federal grant funds) shall be granted a preference in an amount equal to 2% of 

the lowest cost responsive bid. Businesses offering Most Favored Customer status shall be granted a 

preference in an amount equal to 2 percent of the lowest cost responsive bid. 

 
D. Under Request for Proposals, DVBEs, DVBE joint ventures, small businesses, and small business joint 

ventures shall be awarded ten (10) points in the evaluation process. A non-DVBE or large business shall 

receive seven (7) points for subcontracting at least twenty-five (25%) of the total contract value to a DVBE 

and/or small business. Zero or Near-Zero Emission Vehicle Businesses shall be awarded five (5) points in the 

evaluation process. On procurements which are not funded in whole or in part by federal grant funds local 

businesses shall receive five (5) points. Off-Peak Hours Delivery Businesses shall be awarded two (2) points 

in the evaluation process. Businesses offering Most Favored Customer status shall be awarded two (2) points 

in the evaluation process. 

 
E. South Coast AQMD will ensure that discrimination in the award and performance of contracts does not occur 

on the basis of race, color, sex, national origin, marital status, sexual preference, creed, ancestry, medical 

condition, or retaliation for having filed a discrimination complaint in the performance of South Coast AQMD 

contractual obligations. 

 
F. South Coast AQMD requires Contractor to be in compliance with all state and federal laws and regulations 

with respect to its employees throughout the term of any awarded contract, including state minimum wage 

laws and OSHA requirements. 

 
G. When contracts are funded in whole or in part by federal funds, and if subcontracts are to be let, the Contractor 

must comply with the following, evidencing a good faith effort to solicit disadvantaged businesses. Contractor 

shall submit a certification signed by an authorized official affirming its status as a MBE or WBE, as applicable, 

at the time of contract execution. South Coast AQMD reserves the right to request documentation 

demonstrating compliance with the following good faith efforts prior to contract execution. 

 
1. Ensure Disadvantaged Business Enterprises (DBEs) are made aware of contracting opportunities 

to the fullest extent practicable through outreach and recruitment activities. For Indian Tribal, 
State and Local Government recipients, this will include placing DBEs on solicitation lists and 
soliciting them whenever they are potential sources. 

 
2. Make information on forthcoming opportunities available to DBEs and arrange time frames for 

contracts and establish delivery schedules, where the requirements permit, in a way that 
encourages and facilitates participation by DBEs in the competitive process. This includes, 
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whenever possible, posting solicitations for bids or proposals for a minimum of 30 calendar days 
before the bid or proposal closing date. 

 
3. Consider in the contracting process whether firms competing for large contracts could subcontract 

with DBEs. For Indian Tribal, State and Local Government recipients, this will include dividing 
total requirements when economically feasible into smaller tasks or quantities to permit maximum 
participation by DBEs in the competitive process. 

 
4. Encourage contracting with a consortium of DBEs when a contract is too large for one of these 

firms to handle individually. 

 
5. Using the services and assistance of the Small Business Administration and the Minority Business 

Development Agency of the Department of Commerce. 
 

6. If the prime contractor awards subcontracts, require the prime contractor to take the above steps. 

 
 

H. To the extent that any conflict exists between this policy and any requirements imposed by federal and state 

law relating to participation in a contract by a certified MBE/WBE/DVBE as a condition of receipt of federal or 

state funds, the federal or state requirements shall prevail. 

 
I. When contracts are not funded in whole or in part by federal grant funds, a local business preference will be 

awarded. For such contracts that involve the purchase of commercial off-the-shelf products, local business 

preference will be given to suppliers or distributors of commercial off-the-shelf products who maintain an 

ongoing business within the geographical boundaries of South Coast AQMD. However, if the subject matter 

of the RFP or RFQ calls for the fabrication or manufacture of custom products, only companies performing 

90% of the manufacturing or fabrication effort within the geographical boundaries of South Coast AQMD shall 

be entitled to the local business preference. Proposals for legislative representation, such as in Sacramento, 

California or Washington D.C. are not eligible for local business incentive points. 

 
J. In compliance with federal fair share requirements set forth in 40 CFR Part 33, South Coast AQMD shall 

establish a fair share goal annually for expenditures with federal funds covered by its procurement policy.
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ATTACHMENT C  

CERTIFICATIONSAND REPRESENTATIONS 

 

South Coast 

Air Quality Management District  
21865 Copley Drive, Diamond Bar, CA 91765-4178 

(909) 396-ƖƔƔƔɯɈɯwww.aqmd.gov  
 
 

Business Information Request 
 

Dear South Coast AQMD Contractor/Supplier: 
 

South Coast Air  Quality Management District (South Coast AQMD) is committed to ensuring that 
our contractor/supplier records are current and accurate. If your firm is selected for award of a 
purchase order or contract, it is imperative that the information requested herein be supplied in a 
timely manner to facilitate payment of invoices. In order to process your payments, we need the 
enclosed information regarding your account. Please review and complete the information 
identified on the following pages, remember to sign all documents for our files, and return 
them as soon as possible to the address below: 

 

Attention: Accounts Payable, Accounting Department 
South Coast Air Quality Management District 
21865 Copley Drive 
Diamond Bar, CA 91765-4178 

 

If you do not return this information, we will not be able to establish you as a vendor. This will 
delay any payments and would still necessitate your submittal of the enclosed information to our 
Accounting department before payment could be initiated. Completion of this document and 
enclosed forms would ensure that your payments are processed timely and accurately. 

 

If you have any questions or need assistance in completing this information, please contact 
Accounting at (909) 396-3777. We appreciate your cooperation in completing this necessary 
information. 

 

 

 

DH:jn 
 

Enclosures: Business Information Request 

Disadvantaged Business Certification 

W-9 

Form 590 Withholding Exemption Certificate 

Federal Contract Debarment Certification 

Campaign Contributions Disclosure 

Sincerely, 
 

Sujata Jain 
Chief Financial Officer 

REV 6/22 

http://www.aqmd.gov/
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South Coast 
Air Quality Management District  
21865 Copley Drive, Diamond Bar, CA 91765-4178 

(909) 396-ƖƔƔƔɯɈɯwww.aqmd.gov  
 

 

BUSINESS INFORMATION REQUEST 
 

Business Name  

Division of  

Subsidiary of  

Website Address  

 

 
Type of Business 

Check One: 

ú Individual 

ú DBA, Name  , County Filed in    

ú Corporation, ID No.    

ú LLC/LLP, ID No.    

ú Other    

 
REMITTING ADDRESS INFORMATION  

 

Address 

 

 

City/Town  

State/Province  Zip  

Phone ( ) - Ext Fax ( ) - 

Contact  Title  

E-mail Address  

Payment Name if 

Different 
 

 

All invoices must reference the corresponding Purchase Order Number(s)/Contract Number(s) if 

applicable and mailed to: 

 

Attention: Accounts Payable, Accounting Department 

South Coast Air Quality Management District 

21865 Copley Drive 

Diamond Bar, CA 91765-4178 

http://www.aqmd.gov/
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BUSINESS STATUS CERTIFICATIONS 

 
Federal guidance for utilization of disadvantaged business enterprises allows a vendor to be deemed a small business enterprise (SBE), 

minority business enterprise (MBE) or women business enterprise (WBE) if it meets the criteria below. 

¶ is certified by the Small Business Administration or 

¶ is certified by a state or federal agency or 

¶ is an independent MBE(s) or WBE(s) business concern which is at least 51 percent owned and controlled by minority group member(s) 

who are citizens of the United States. 

 
Statements of certification: 

 

As a prime contractor to South Coast AQMD,  (name of business) will engage in good faith efforts 

to achieve the fair share in accordance with 40 CFR Section 33.301, and will follow the six affirmative steps listed below for 

contracts or purchase orders funded in whole or in part by federal grants and contracts. 

 

1. Place qualified SBEs, MBEs, and WBEs on solicitation lists. 

2. Assure that SBEs, MBEs, and WBEs are solicited whenever possible. 

3. When economically feasible, divide total requirements into small tasks or quantities to permit greater participation by 

SBEs, MBEs, and WBEs. 

4. Establish delivery schedules, if  possible, to encourage participation by SBEs, MBEs, and WBEs. 

5. Use services of Small Business Administration, Minority Business Development Agency of the Department of 

Commerce, and/or any agency authorized as a clearinghouse for SBEs, MBEs, and WBEs. 

6. If subcontracts are to be let, take the above affirmative steps. 

 

Self-Certification Verification: Also for use in awarding additional points, as applicable, in accordance with South 

Coast AQMD Procurement Policy and Procedure: 
 

Check all that apply: 

Small Business Enterprise/Small Business Joint Venture Women-owned Business Enterprise 

Local business Disabled Veteran-owned Business Enterprise/DVBE Joint Venture 

Minority-owned Business Enterprise Most Favored Customer Pricing Certification 

 

Percent of ownership: % 
 

Name of Qualifying Owner(s):          

 

State of California Public Works Contractor Registration No.  . MUST BE 

INCLUDED IF BID PROPOSAL IS FOR PUBLIC WORKS  PROJECT. 

 

 

I, the undersigned, hereby declare that to the best of my knowledge the above information is accurate. Upon penalty of perjury, I certify 

information submitted is factual. 

 

 
 

NAME TITLE  

 
 

TELEPHONE NUMBER DATE 
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Definitions 
 

Disabled Veteran-Owned Business Enterprise means a business that meets all of the following criteria: 

¶ is a sole proprietorship or partnership of which is at least 51 percent owned by one or more disabled veterans, 

or in the case of any business whose stock is publicly held, at least 51 percent of the stock is owned by one or 

more disabled veterans; a subsidiary which is wholly owned by a parent corporation but only if at least 51 

percent of the voting stock of the parent corporation is owned by one or more disabled veterans; or a joint 

venture in which at least 51 percent of the joint ventureôs management and control and earnings are held by 

one or more disabled veterans. 

¶ the management and control of the daily business operations are by one or more disabled veterans. The 

disabled veterans who exercise management and control are not required to be the same disabled veterans as 

the owners of the business. 

¶ is a sole proprietorship, corporation, partnership, or joint venture with its primary headquarters office located 

in the United States and which is not a branch or subsidiary of a foreign corporation, firm, or other foreign- 

based business. 

 

Joint Venture means that one party to the joint venture is a DVBE and owns at least 51 percent of the joint venture. In the case 

of a joint venture formed for a single project this means that DVBE will receive at least 51 percent of the project dollars. 

 

Local Business means a business that meets all of the following criteria: 

 

¶ has an ongoing business within the boundary of South Coast AQMD at the time of bid application. 

¶ performs 90 percent of the work within South Coast AQMDôs jurisdiction. 

 

Minority -Owned Business Enterprise means a business that meets all of the following criteria: 

 

¶ is at least 51 percent owned by one or more minority persons or in the case of any business whose stock is 

publicly held, at least 51 percent of the stock is owned by one or more minority persons. 

¶ is a business whose management and daily business operations are controlled or owned by one or more 

minority person. 

¶ is a business which is a sole proprietorship, corporation, partnership, joint venture, an association, or a 

cooperative with its primary headquarters office located in the United States, which is not a branch or 

subsidiary of a foreign corporation, foreign firm, or other foreign business. 

 

ñMinorityò person means a Black American, Hispanic American, Native American (including American Indian, Eskimo, Aleut, 

and Native Hawaiian), Asian-Indian American (including a person whose origins are from India, Pakistan, or Bangladesh), 

Asian-Pacific American (including a person whose origins are from Japan, China, the Philippines, Vietnam, Korea, Samoa, 

Guam, the United States Trust Territories of the Pacific, Northern Marianas, Laos, Cambodia, or Taiwan). 

 

Small Business Enterprise means a business that meets the following criteria: 

 
a. 1) an independently owned and operated business; 2) not dominant in its field of operation; 3) together with affiliates 

is either: 

 
 A service, construction, or non-manufacturer with 100 or fewer employees, and average annual 

gross receipts of ten million dollars ($10,000,000) or less over the previous three years, or 

 
 A manufacturer with 100 or fewer employees. 

 

b. Manufacturer means a business that is both of the following: 

 
1) Primarily engaged in the chemical or mechanical transformation of raw materials or processed substances into 

new products. 

 
2) Classified between Codes 311000 to 339000, inclusive, of the North American Industrial Classification System 

(NAICS) Manual published by the United States Office of Management and Budget, 2007 edition. 
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Small Business Joint Venture means that one party to the joint venture is a Small Business and owns at least 51 percent of the 

joint venture. In the case of a joint venture formed for a single project this means that the Small Business will receive at least 51 

percent of the project dollars. 

 

 
Women-Owned Business Enterprise means a business that meets all of the following criteria: 

 
¶ is at least 51 percent owned by one or more women or in the case of any business whose stock is publicly held, 

at least 51 percent of the stock is owned by one or more women. 

¶ is a business whose management and daily business operations are controlled or owned by one or more 

women. 

¶ is a business which is a sole proprietorship, corporation, partnership, or a joint venture, with its primary 

headquarters office located in the United States, which is not a branch or subsidiary of a foreign corporation, 

foreign firm, or other foreign business. 

 

 
Most Favored Customer as used in this policy means that the South Coast AQMD will receive at least as favorable pricing, 

warranties, conditions, benefits and terms as other customers or clients making similar purchases or receiving similar services. 
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